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  We are working on bettering our support everyday. We are currently  growing so if you have any problems please leave us a message and we  will contact you ASAP.

        
        Support  Desk

    -  Sales  Department  - All sales or pre-sales should be  directed here.
    -  Billing  Department  - All billing requests should be  directed to this department.
    -  Support  Department  - All Web Hosting support related  issues should be redirected here.
    -  Abuse  Department  - Please direct all web hosting and  network abuse related inquiries here.
    -  RMA  Department  - All returns or Return Merchandise  Authorizations should be opened here.
    -  Technical  Services  - All technical related requests  related to on-site service should be sent here.

You must have an account  on  our website before using this feature. Register  Here

For  a faster response and to reduce  call volume, please use the support desk if  you are unable to  speak with  a representative.

        Support  Center

Toll  Free: 1-(800)-315-5915

Web  Fax: 1-(800)-315-5915

Office: 1-(859)-523-9189
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http://www.providesupport.com?messenger=zioinc
https://www.zioinc.com/billing/submitticket.php?step=2&amp;deptid=3
https://www.zioinc.com/billing/submitticket.php?step=2&amp;deptid=2
https://www.zioinc.com/billing/submitticket.php?step=2&amp;deptid=1
https://www.zioinc.com/billing/submitticket.php?step=2&amp;deptid=4
https://www.zioinc.com/billing/submitticket.php?step=2&amp;deptid=5
https://www.zioinc.com/billing/submitticket.php?step=2&amp;deptid=6
http://www.zioinc.com/?option=com_jwhmcs&amp;view=signup&amp;layout=default&amp;Itemid=233
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(SMS):   1-(859)-396-0365

INTL:   1-(859)-215-0014

Sales  Email: sales  (at) zioinc.com

Billing  Email: billing  (at) zioinc.com

Support  Email: support  (at) zioinc.com

Abuse  Email: abuse  (at) zioinc.com

RMA  Email: rma  (at) zioinc.com

Technical  Email: tech  (at) zioinc.com

Jobs  Email: jobs  (at) zioinc.com

      
              Zio Inc.  is a registered incorporation based out of Lexington, Kentucky.                
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        Hours of Operation
Technical Support:Mon - Sun  - 24 hours a day ( ON CALL)Sales:Mon - Sun  - 8:00am - 12:00am ESTBilling:Mon - Fri  - 8:00am - 8:00pm ESTSat - Sun  - 8:00am - 4:00pm EST              Tags: support , sales , zioinc.com , (at) , email , department , billing , abuse , related , 00am, technicalShare:
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